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New Fastrack Automated Processes Reduces Operating Costs 

Plainview, NY….Fastrack Healthcare Systems announced a series of new features 

designed to help providers respond to competitive bidding reimbursement pressures by 

reducing operating cost through automation. 

 

Fastrack’s newest software release features a considerable list of new workflow 

automation functions to improve productivity.  Fastrack clients have the capability to 

schedule in advance when the system will run key financial reports. The reports are 

automatically sent by email to all appropriate staff at the time designated. The reports 

can be scheduled to run daily, weekly or monthly with different data elements 

depending on the specific report chosen. The sales journal, accounts receivable aging, 

billing and orders on hold would be among the typical reports that a provider might 

want to have on a regular schedule to be automatically sent to key personnel. 

 

A major enhancement was made to the billing process which can now be segmented to 

match the existing processes of the provider offering greater flexibility and control as it 



can be run by specific user(s), bill type including Medicare, Medicaid, one or more 

insurance carriers, wholesale/facility, private pay and/or workers compensation claims 

as well as type of order such as delivery, exchange, maintenance, etc. 

 

According to Spencer Kay, President/CEO of Fastrack, “We are fully committed to 

adding software features and technology to help our clients be more efficient with the 

ultimate goal of reducing their operating costs. We believe this is especially important in 

light of the reimbursement pressures created by competitive bidding.  In addition to the 

automation features added in this new release, we recently added an electronic 

response and tracking module to reduce the costs and time involved in dealing with a 

CMS audit. There is much more to come from Fastrack in 2013 along these lines.” 

 

All the new workflow and process enhancements have been added to the Fastrack 

Enterprise Systems for Home Medical Equipment (HME/DME) and Respiratory providers, 

Infusion Pharmacies and Home Health Care Agencies. 

 

These features, including the recently released Fastrack Express Billing, will be 

demonstrated at the upcoming Medtrade show in Las Vegas at booth #843.  

  

Fastrack is the leading supplier of software & technology to Home Medical Equipment 

providers, Durable Medical Equipment, Respiratory Providers, Home Infusion 

Pharmacies & Home Healthcare Agencies.  Only Fastrack offers a solution for each 



individual segment of Home Care as well as one system encompassing virtually every 

clinical, operational and financial aspect of a provider’s business, automating several or 

all of these product/service lines within one integrated Microsoft SQL database.  For 

further information contact FASTRACK Healthcare Systems, Inc. 255 Executive 

Drive, Plainview, N.Y. 11803; 1-800-520-2325, fax: 516-349-8875, or e-mail them at: 

info@fastrk.com or visit their Website: www.onlyfastrack.com. 
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Fastrack Enterprise System allows providers to configure the system to meet 

their internal billing processes. 
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